InkJet5.Com
Order Return Form

We appreciate your business and are committed to providing you with an excellent product at a very
competitive price.

In order to provide you with a refund, InkJet5 must receive your cartridge within 30 days of the original
purchase date. For a refund, please keep in mind that your cartridge must be at least 70% full and pass our
inspection upon receipt of the returned item; refunds cannot be processed unless the cartridges in question have
been returned to InkJet5.Com. InkJet5.Com’s warranty does not apply to repairs, cleaning or other expenses
associated with your printer device.

Please refer to your printer’s manual for adequate instructions on how to install your new cartridge.

In order to process your refund, please fill out the following form.

Your Name

Shipping Address

State

Zip Code

Phone Number

Invoice Number

Date of Order

Today’s Date

Reason for Return — Please check all that apply:

Incorrect cartridge for printer
Cartridge did not function as expected
Decided against purchase

Received wrong product

Product damaged in shipping.

Please explain:

o Other (please describe):

Ooo0oooad

Thank you for taking time to fill out this form. We will process your return as soon as it is received. Please be
aware that, even though we have processed your refund, it may take a full billing cycle to appear on your credit
card statement.



